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Legionella Safety Standard 
 
  

1 Purpose 
 

1.1 The safety of our customers, colleagues and contractors is at the heart of all we do. 
We are committed to ensuring that arrangements are in place to monitor, inspect and 
maintain water systems in communal areas and residents’ homes. We ensure services 
are delivered consistently to this standard, while meeting all regulation as an absolute 
minimum and best practice where appropriate.  

 
  

2 Standard  
  
2.1 We have one person, our Landlord’s Authorised Person (Head of M&E and 

Compliance) who has overall responsibility for ensuring that all water systems are 
safe and reviews our policies and procedures annually to ensure that they are up to 
date.  

 

2.2 The Landlord’s Authorised Person will appoint a Delivery Duty Manager who has 
responsibility for drafting operational procedures, processes and managing the daily 
operations for Water Safety.  

 

2.3 We only authorise works and risk assessments by specialist legionella contractors 
who are members of the Legionella Control Association (LCA).  

 

2.4 We categorise and risk rate our properties as follows (We have no high risk 
properties or systems) 

a. Category 1 (medium risk): Communal shared water systems in extra care, 
sheltered and supported housing – classified this way because they have 
vulnerable people living there.  
 

b. Category 2 (medium risk): Flats supplied by communal shared water systems, 
houses   in multiple occupation and office buildings classified due to the 
complexity of the water systems and the number of people potentially at risk 
from a single system. 
  

c. Category 3 (low risk): General needs housing, bungalows and flats with self-
contained systems in each property – classified due to the low number of people 
potentially at risk from each system, and the lower susceptibility of those people 
present  

 

2.5 Legionella Sampling – implementation of a site-specific Sampling Plan as per BS 
7592:2022, developed by the Legionella Risk Assessor and included as part of a new 
or renewed LRA 
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2.6 Scheme risk assessments, periodic monitoring, and inspections on Category 1 and 2 
schemes are carried out at the following frequency levels by specialist contractors  

  
Category 1 and 2 properties only (communal areas)   

Main task  Sub task  Specialist contractor  Frequency  

Scheme risk 
assessments including 
Schematics diagram  

  Contractor  Every two years  

Flushing of infrequently 
used outlets  

  LiveWest  Weekly  

Temperature monitoring hot 
water  

Sentinel taps (this is the first and 
last taps on the system)  

 Contractor  Monthly  

Input to thermostatic mixing 
valves  

 Contractor  Monthly  

To and from calorifiers  Contractor  Monthly  

Representative number of cold 
outlets  

Contractor  Annually  

Temperature monitoring 
cold water  

Sentinel taps  Contractor/LiveWest Monthly  

Incoming cold water  Contractor  Six monthly  

Tank water  
remote from ball valve  

Contractor  Six monthly  

Representative taps  Contractor  Annually  

Thermostatic Mixer Valves  TMV Failsafe Test and Service  Contractor  6 Monthly  

Showerheads  Clean and Descale  Contractor  3 Monthly  

Storage Tanks  Tank Inspection inc. Flush and 
Sampling (Potable)  

Contractor  Six monthly  

Tank Inspection and 
Temperatures  

Contractor  Annually  

  
2.7 Actions arising from the risk assessment will be prioritised as follows:  

 

• High Risk Action – serious risk present (Contractor instructed to inform LiveWest 
at time of identification.) –To be completed within a week. Where this is not 
possible, a regular disinfection and temperature monitoring regime must be 
adopted until the period of rectification. 

• High Risk Action – to be completed as soon a practically possible but no later 
than 3 months upon receipt of the LRA. 

• Medium Risk Action – to be completed within six months upon receipt of the 
LRA. 

• Low Priority Items – to be completed within twelve months upon receipt of the 
LRA. Some items may be for consideration only. 

• No risk - No action required.  
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2.8 Actions arising from cyclical maintenance and monitoring visits will be prioritised as 
follows: 

• High Priority Item - serious risk present - Contractor advised to inform LiveWest 
at time of identification.  - To be completed within a week. Where this is not 
possible, a regular disinfection or sampling and temperature monitoring regime 
must be adopted until the period of rectification. 

• Medium Priority Item - Slight risk under normal operating conditions – complete 
within six months.  

• Low Priority Item - Slight risk under exceptional operating conditions–complete 
within twelve months.  

• No risk - No action required. 
  

2.9  We track all LRA Remedial Actions through our Keystone asset database, closing 
down actions with either contractor completion documentation or detailed notes 
attached as evidence. 

 

2.10 We undertake a low-level legionella risk assessment and any follow up works on all 
void properties before they are re-let to any new residents as per the Empty Homes 
Standard   

  
2.11  We provide practical advice to residents about how they can prevent legionella 

occurring in their homes. This is also available on our website: www.livewest.co.uk    
  

2.12  We aim to respond to all emergencies within 2 hours but no longer than 24 hours of 
them being reported.  

 

2.13 We instruct a suitably qualified third party contractor to carry out post-work audits 
on 5% of Legionella Risk Assessments completed annual 

 

2.14  We instruct a suitably qualified third party contractor to carry out post-work audits 
of 5% of LRA remedial works completed annually by our primary contractor. 

 
2.15 We keep records of all equipment and periodic monitoring.  
 
2.16 We monitor the performance of our contractors monthly using the LiveWest KPI 

tracker.  
  

https://ondomain.sharepoint.com/:b:/r/sites/ResourceHub/Policy%20%20Procedures/Empty%20Homes%20Standard.pdf?csf=1&web=1&e=LKYmFM
https://ondomain.sharepoint.com/:b:/r/sites/ResourceHub/Policy%20%20Procedures/Empty%20Homes%20Standard.pdf?csf=1&web=1&e=LKYmFM
http://www.livewest.co.uk/

